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 have just returned from a week in Sabah including 5 days/4 nights with  Dennis Ikon staying at Kinabatangan River Lodge (2 nights) and Abai Jungle  Lodge (2 nights).  We were mostly interested in seeing birds, which is why we had particularly asked for Dennis as we had been on a similar trip with him 5 years ago.  The whole tour was excellent, and Dennis's ability to help us spot birds was once again outstanding.  Quite apart from his birding skills, he was also very knowledgeable about other aspects of the wildlife, he organized the transport, meals, accommodation, etc very well, and was very good company.  He was flexible, responsive to any special requests we had, very hard-working and very enthusiastic. You should consider promoting special interest tours for other birdwatchers under Dennis's leadership.

Both lodges were good and comfortable, though Abai was better as it was quieter, newer and the raised wooden units were more airy than the smaller concrete ground floor rooms at KRL. The food was good at both places, probably a bit better at Abai where the prawns were exceptional as was the pakis, which was prepared for us by special request. The boat transfer from Sandakan was very enjoyable and much better than the bus transfer that we took one way on our previous visit in 2002.  The lunch with the villagers at Abai was an interesting and enjoyable feature that you do not normally find on tours of this nature.

>> Some specific points:
§ On the birding, the battery-powered boat used from KRL was excellent as it enabled us to move about silently, slowly and with no unpleasant engine fumes.  You should get them at AJL as well.
§ The boardwalk at AJL was very good.  The best part of it was the stretch  leading to the stream where it currently ends.  You should not delay completing the boardwalk as it is a real enhancement to the resort.
§ The night cruise on the Menanggul river at KRL was good for the birds we saw, but because other boats had been there shortly before us, I suspect  they will have scared away any mammals that had come down to the river.

I'm not sure what you can do about this, but 2 possibilities are (1) to space the cruises out over a longer period 
(say an hour between each cruise);  (2) to split the night cruises between the Menanggul river and  other location 
such as the oxbow lake. None of these will be easy as they all involve cooperation amongst competing lodges, but it might be worth a  try.  

§ Mosquitoes were a real problem especially at AJL though the netting on the bedroom windows was effective at keeping them out.  You must ensure  that you keep this netting in good condition. Too often we have stayed at
lodges in Malaysia (not yours) where the netting is torn and therefore  ineffective.  You should also routinely put mosquito coils under the dining tables at AJL.
§ At both lodges you should place soap or a cleansing dispenser at the hand basin
§ At AJL you should make up the beds in the same way as you do at KRL,  that is with a lower and an upper cotton sheet as well as a blanket instead of just a lower sheet and a blanket.  It is much more comfortable with two sheets.
§ You need more hanging space or extra hooks for clothes in the room at AJL.
§ It would be useful at KRL to have space for clothes to air outside the room (you already have this at AJL with the veranda for each unit.
§ At KRL, the drinking water in the dining room comes hot, natural or cooled.  At AJL it is only hot or natural. Why not also cooled?
§ You need to update your website to show that there is sleeping accommodation at AJL.
 I hope these comments are helpful.  All in all, it was a great trip.

Thank you very much.
Kind regards
Ian and Freda Rickword


